npaBuna No/sb30BaHMA CaUTOM U cepsucamm
Pepakuma ot «2» Uwona 2025r.

1. O6wue nonoxeHus

1.1. MpaBuna Nonb3oBaHMA CanTom U cepsucamu (aanee — MpaBuaa) NPUMEHAIOTCA K Beb-

caty TUMAN SURVIVAL, pacnonoxkeHHomy no agpecy www.TUMAN-survival.com, 1 Bcem

cBAA3aHHbIM caiTam, cBsizaHHbIM ¢ Www.TUMAN-survival.com komnaHuen TUMAN SURVIVAL

(nanee — Caiit), ee

A0YEepHMMM KOMNaHUAMU 1 duamanamu, srkatovas caiitel TUMAN SURVIVAL, no scemy mupy (coBmecTHO
nmeHyemble «CaliT»). CaiiT ABnseTcs cCObCTBEHHOCTbIO MHAMBUAYANbHBIN NpeanpuHnumaTens [aryskmes
Anbbept Ocydosny — sanee Obwectsa. UCNOMb3YA CAWNT, Bbl

COIMNALWAETECbH C 3TUMU YCNOBUAMU UCMNOJSTIb3OBAHUA. EC/TU Bbl HE COT/IACHbI, HE
NCMNONb3YUTE CANT.

1.2.  O6wecTBo OCTaBAAET 3a CO6OM NPaBO N0 CBOEMY YCMOTPEHWUIO USMEHATb, MOANDULIMPOBATD,
[06aBAATb UK YAANATL YaCTU NPaBMA B Ntoboe Bpems.

1.3.  Bbl HeceTe OTBETCTBEHHOCTb 3a NEPUOAMYECKYIO MPOBEPKY MPaBuI Ha NPeaMET USMEHEHWIA.

1.4. Bawe pganbHeliwee ucnonb3oBaHune Calita nocne nybamMkauum nsmeHeHuin byget osHadyaTb, YTO
Bbl MPUHMMAETE M COrNaLlaeTecb C UISMEHEHUAMM.

1.5. Mpu ycnosum cobatogeruns sBamu Mpasmn O6LLECTBO NpeaoCcTaBAAET BAM IMYHOE,
HEWUCKNOUYNTENBbHOE, HenepeaaBaeMoe, orpaHMYeHHOE NPaBo BXOAa U UCNo/1b30BaHuA CaliTa 1 ero
CepBUCOB.

1.6. ®upmeHHOE HaMMeHOBaHWE, IOrOTUN, NONb30BaTEIbCKNIM MHTEpPdENC, BU3yaibHbIN MHTepdelic,
BK/IOYAA AM3alH, CTPYKTYPY, KOOPAMHALMIO, BbIPaXKEHME, BHELHWUIA BUA U PACMNONOKEHNE KOHTEHTA
(manee — KoHTeHT), copeprkawerocsa Ha Caite, npuHagneKmT O6LLecTBy U ABNAIOTCS MPAaBOM
WHTeNNIeKTyanbHOM cobcrBeHHocTM ObwecTBa.

1.6.1. Bce npaBsa Ha Ntobyto MHGOPMaLMIo, B TOM YMCE, HO HE OTPaHNYMBaAACh GUPMEHHOE
HaMMeHOBaHMe, I0rOTUMbl, TOBAPHbIE 3HAKM, TEKCTbI U T.4, -NMPUHaANeKaT ux MpaBoobaagatensam
(Hanpumep — Bnagenew, KOMNbIOTEPHBIX UTP), Takas MHGOPMaLMA B3ATa U3 OTKPLITbIX UCTOYHUKOB U
ncnonbayerca B cyryb6o MHPOPMaLMOHHbBIX LEeNsX.

1.7.  3a ucKAoYeHMEM cyyaeB, NPAMO NpeaycMOTPEHHbIX MpaBMaaMu, HUKaKas YacTb Caiita 1
HWKaKoM KOHTEHT He MoryT 6bITb CKOMMPOBaHbI, BOCNPOU3BEAEHbI, NepensaaHsbl, 3arpy*KeHsbi,
ony61MKoBaHbl, Ny6IMYHO NOKa3aHbl, 3aKOAMPOBaHbI, NepeBeeHbl, NepesaHbl UK PacnpocTpaHeHsbl
Kakum-nn6o o6pasom (BKNtoUan «3epKannpoBaHune») Ha N0boi Apyroi KOMNbIOTEp, cepsep, Beb-calT
WAW ApYyro Hocutenb ANa Ny6AnKaumMm UAK pacnpocTpaHeHna uam ana Nloboro KOMMEpPUYECKOro Uan He
KOMMEPYECKOro UCMOo/b30BaHNA 6e3 NnpeaBapuUTeNbHOrO MMCbMEHHOrO cornacua ObluecTsa.

2. MpaBuna ucnonbsoBaHua CanTta

2.1.  Bbl He UMeeTe NpaBa MCNO/b30BaTbh KaKMe-TMB0 «FNYBMHHbIE CCbIKMY, KOUUCTKY CTPaHMULLY,
«p0o60TOBY», «NAYKOB» UAW APYr1e aBTOMATUYECKME YCTPOMCTBA, NPOrpaMmmbl, aArOPUTMbI UK
MEeTOA0/10MMK, a TaKKe Ntobble aHaNOMMUYHbIE UM SKBMBAIEHTHbIE PyYHble NPOLLECChl AR A0CTYNa,
NoNyYeHUA, KONMMPOBAHMA UM KOHTPOIMPOBaTb NtobYyto YacTb CaliTa Mamn nto6oro KOHTEHTa MM KaKMM-
60 06pasom BOCMPOU3BOANTL UM 06XOAMTb HAaBUrALMOHHYIO CTPYKTYPY MAKM NpeacTaBneHune Caita
nnu ntoboro KoHTeHTa, YTo6bl NOAYUYUTL MAKN NOMbITATLCA MOAYUYUTb t06ble MaTepuanbl, 4OKYMEHTbI UK
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MHbOPMALMIO C MOMOLLbIO /IOObIX CPEACTB, KOTOPbIE He Bbl/IM HAMEPEHHO A40CTYMHbI Yepes CaiT.
ObuwecTBo ocTaBaAeT 3a cobon NpaBo 3anpeTUTb 10Oy NOAOOHYIO AEATENbHOCTb.

2.2. Bbl He MMeeTe npaBa NbITaTbCA NOAYYUTb HECAHKLMOHMPOBAHHbIM A0CTYN K /1060 YacTn nnu
dyHKUMM Calita, Uau K 106 bIM APYTMM CUCTEMAM UKW CETAM, NOAKAOYEHHbIM K CaTy nam K aitobomy
cepsepy ObuiecTBa, UK K 1060 U3 yCayr, npeanaraembix Ha CaiTe Uan Yepes Hero, MyTem B3/I0Ma
napossa uam ntobble Apyrue He3aKoHHble CpeacTBa.

2.3. Bbl He MMeeTe NpaBo NUCCea0BaTb, CKAHMPOBATb UM NPOBEPATL YA3BMMOCTb CaliTa unm nobon
cetn, nogKkaoueHHoM K CaliTy, a TakXKe HapyLwaTtb mepbl 6e3onacHoCTU nan ayteHTudmnKaumm Ha Cante
unu B 1toboi ceTn, NnoaKao4YeHHoM K Calty.

2.4.  Bbl He meeTe NpPaBa BbINOJHATL 06PATHbIN NOWUCK, OTC/IEXMBATL UM NbITAaTbCSA OTCAEAUTD
ntobyro nHbopmaumio o ntobom gpyrom nosblosatene Unm nocetutene Caiita unm alobom apyrom
KnveHTe O6LLecTBa, BKOYAs IOOYI0 yYeTHYO 3anmchk OBLLecTBa, He MPUHAANEKALLYIO BaM, 0 ee
WCTOYHMKA WU UCMONb30BaTb CalT Man Ntobyto ycayry uam uHpopmaLmio, NPesoCcTaBAseMyo Um
npepnaraemyto CakTom uam yepes Hero, N106bIM CNOCOBOM, LLe/Ibi0 KOTOPOTO ABAETCSA PAacKpbITUE
ntoboi nHbopmauum, BKAOYAA, NTOMUMO NMPOYEro, TNYHYI0 NAEHTUGUKAUUIO AN MHbOoPMaUMIO,
OT/INYHYIO OT Ballel COOCTBEHHON MHDOPMALMK, KaK 3TO NpegycmoTpeHo Cantom.

2.5.  Bbl cornawaetca c Tem, YTo He byaeTe npeanpUHMMaTL HUKAKUX AEMCTBUSA, KOTOPbIe Co34atoT
HeobOCHOBaHHYIO UM HEMPOMOPLUMOHAILHO B0/bLIYIO HArpy3Ky Ha MHPpPacTpyKTypy CaitTa uam
cuctembl, nam cetn OBLLECTBA, a TaKKe Ntobble CUCTEMbI UK CETU, NOAKNIOYEHHbIE K CalTy UK K
Ob6uwecTsy.

2.6.  Bbl cornawaeTecb He UCMO/Ib30BaTb Kakoe-Mb0 yCTPOKCTBO, NPorpammHoe obecrneyeHne uam
npoueayps! 418 BMELLATENbCTBA UM NOMbITOK NOMeLIaTb NPaBubHOM paboTe Caita uam noboi
TpaH3aKuuu, Nnposogumoli Ha CaitTe, UM cnonb3oBaHuUto CaliTa 06 bIM 4PYTUM INLOM.

2.7.  Bbl He UMeeTe NpaBa NoAAE/bIBaTb 3ar0/I0BKM UM MHbIM 06Pa3oM MaHUMNYIMPOBATb
naeHTudrnKaTopamm, 4Tobbl CKPLITb NPOUCXOXKAEHUE HO60ro CoobLEHNA AN Nepeaaym, KOTopblie Bbl
oTnpasnseTe B ObwecTso Ha CailTe nnn yepes Hero, UK B Nt06OI ycnyre, npegnaraemoit Ha Cante nam
yepes Hero.

2.8. Bbl He moxKeT NPUTBOPATLCA, YTO Bbl ABNAETECb NN NpeacCTaBaAeTe KOro-To g4pyroro, namn
BblAaBaTb cebs 3a apyroe ¢M3VNECKOE nnn ropmnamnyeckoe amuyo.

2.9.  Bbl He MMeeTe NpaBa McNonb3oBaTb CalT UAK Nto60N KOHTEHT ANA KaKMX-1Mbo uenei, Kotopble
ABNAIOTCA HE3AKOHHbIMWU MW 3anpeLleHbl MpaBnaamm, Uam NpusbIBaTb K COBEPLLEHMIO 060
HEe3aKOHHOW AeATeNbHOCTU UK APYTON AeATeNbHOCTH, KOTopasa HapyLllaeT npasa O6LecTBa AN Apyrux
.

3. MpenmyLiecTBeHHana cuna

3.1 JononHuTtesnbHble NONOXKEHUA U YCNOBUA MOTYT NPUMEHATLCA K NOKYNKaM TOBapoB UN YCAYT, a
TaKXe K onpegeneHHbiM 4actam Unum d)yHKLI,MFlM CaitTa, BKAtoYas KOHKYPCbI, peKN1aMHble akunn naun
apyrue I'IO,CJ,O6HbIe d)yHKLI,MM, BCe U3 KOTOPbIX CTAHOBATCA YacCTbto HacToAwmx Mpasu.

3.2.  Bblcornawaetecb cob04aTb TakMe gpyrue NoNoKeHUA U YCNOBUSA, BKAOYanA, rae 3To
NPUMEHMMO, MOATBEPIKAEHME TOrO, YTO Bbl AOCTUFAN AOCTaTOYHOrO COBEPLUEHHONETUA ANA
NCMNO/b30BaHMA UAKN YYaCTUA B TaKOW ycayre nam GyHKLUu.



3.3. ObsasaTtenbcTBa ObLLeCcTBa, €C/1M TaKOBblE MMEIOTCA, B OTHOLIEHUM ee NPOAYKTOB U yCayr
pPeryampyroTca UCKAK4YnTeNbHO CornalleHnAMKM, B COOTBETCTBUN C KOTOPbIMU OHU NPeaoCTaBNAOTCA, U
HWYTO Ha aTom CaliTe He AONTKHO ObITb UCTONIKOBAHO Kak n3meHAarwLwee Takme cornaeHua.

3.4. O6WEecTBO MOXKET BHOCUTb U3MEHEHMA B 1t0bble NPOAYKTbl UKW YCAYTU, Npeasaraemble Ha
Calite, UM B NPUMEHMMbIE LEeHbI Ha /itobble Takue NpoAayKTbl N yCiayrn B 1toboe Bpems u 6es
npeaBapuUTebHOro yBe40MIEHUS.

3.5. MaTtepuanbl CaliTa, Kacatowmeca NpoayKToB U ycayr, MoryT bbiTb ycTapeBlwmnmu, n ObLecTso He
H6epeT Ha ceba 0ba3aTenbCcTB N0 0OHOBAEHUIO MaTepmanoB CanTa, KAaCAOLLMXCA TAKUX NPOAYKTOB U

ycayr.

3.6. Ecnu cyuiectsyeT npotusopeune mexkay Mpasuaamum 1 cornaweHunin/odpept/ycnosnii/pasaenos,
ony6/1MKOBAHHBIMU MM NPUMEHUMBIMW K onpeaeneHHoM YacTn Canta unm K ntoboi ycnyre,
npeanaraemoit Ha CaitTe UM Yepes Hero, nocaegHue cornawenuns/odpepTol/ycnosus/pasaensl UmeroT
NPENMYLLLECTBEHHYO CU/Y B OTHOLIEHUW UCMO/Ib30BaHUA BaMM 3TOM YacTh CaliTa AU KOHKPETHbIN
cepsuc.

3.7. B cayyae npusHaHua noboro cornawenun/odept/ycnosuii/pasaena HegencTBUTENbHBIM
NOJIHOCTbIO M/ B YaCTW, Bbl COrNallaeTech, YTO MPUMEHAIOTCA MOIOXKEHWA, KOTOPbIe OTPaXKeHbl B
Mpasunax.

3.8. B cnyyae npusHaHua ntobom n3 odpept ObLLECTBa HEAENCTBUTEIbHOM KaK NOJIHOCTbIO, TaK U B
yacTw, Bbl cornawaeTecs, 4To:

3.8.1. Jlioboe nmyLLecTBo, KoTopoe nNpnobpetaeTtcs areHTom (O6LLECTBOM) OT CBOEro MMEHMU, HO 3a
BaLl CYeT M NepegaeTtca Bam (ganee — myuiectso), ABnAeTcA LMPppPOBbIM TOBAPOM, KOTOPbIV He
NoA/NeXKUT 06MeHy Uau BO3BPaTy, B CBA3M C yTPaTOM Takoro MmyLuecTso ToBapHOro Buaa,
NnoTPebUTENbCKUX CBOMCTB U NpeaMeTa MHAMBUAYAU3ALMMN.

3.8.2. MMYLLI,eCTBO an06peTaeTc;| TONbKO ONA TNYHDbIX, CEMEVIHbIX, AOMAWHUX U UHBIX HYXK 4, HE
CBA3aHHbIX C OCYLLECTBNIEHNEM ﬂpe,ﬂ,l’lpMHMMaTeanKOﬁ AeATeNnbHOCTU

3.8.3. MMYLLI,ECTBO nocne ero aktmBaunm NOBTOPHOMY NONOJIHEHUIO M/MIIM MCNoOJ1Ib30BaHUIO HE
noanexur.

3.8.4. Cpok gencreuns Mmyuiectsa 6 (LuecTb) MecsLLeB C MOMEHTa NpUobpeTeHns, CPOK AeNCTBUSA
lonaa coctasnsAeT 5 (NATb) neT c MomeHTa NpuobpeTeHus.

3.8.5.  Bbl noaTtBeprKAaeTe CBOE cornacue Ha noaydeHue ot O6uiecTsa Nto6bIX yBEAOMAECHUIA U
3BOHKOB, B TOM YMC/le, HO HE OTPaHNYNBaACh, MHGOPMALLMOHHO-PEKAAMHBIX U CEPBUCHBIX O NPOAYKTaX U
cepsucax ObLecTBa, No 3/1IEKTPOHHO NouyTe U Homepy TenedoHa, yKasaHHbIMU NPU PErUCTPALMN.

3.8.6.  Bbl cornawaertca c Tem, 4To O6LWECTBO He 0653aHO NPeAOCTaBAATb MHGOPMALMIO 06 YCNOBUAX
3aKknto4aemoro O6LecTBOM A0roBopa Kynan-npoaaxkun, okasaHua yCayr U MHbIX 40rOBOPOB B PamKax
npuobpeTteHus MimyuiecTsa.

3.8.7.  ObuecTtBo ocTaBaseT 3a cobol NpaBo 0 NpegocTaBAEHMUM 1060 MHPOPMALMM O TPETbEM
nue, ¢ KoTopbim Bbl1 3aK0YEH KaKol-Anbo AoroBop no npuobpeTeHnto MmyuiecTsa.

3.8.8. Ha Caiite MOXHO Od)OpMMTb 3adKa3 TO/ZIbKO Ha NpeaoCTaBNEHUN YCNYT B SNNEKTPOHHOM BUAE.
O6LLI,eCTBOM npeanocTaBaAeT YCAYrn TO/IbKO B 9/1IEKTPOHHOM BUAE U B pEXUME OHMaMH.

3.8.9. [pu odbopmaeHnM 3aKasa Bbl A0MKEH BbI6PaTb KOANYECTBO MIMyLLECcTBa, 03HaKOMMUTLCA C
pasgenom «MHpopmaumar», «CnuctemHble TpebosaHma», «OnucaHmne», «FAQ».



3.8.10. OnsaTa 3aKa3a NpPoM3BOANTCA BaMK B Be3HaIMYHOM NopAAKe Ha PAaCYETHbIN cYET NyTem
nepeyuncieHuns npeaonnaTbl B pasmepe 100% cToMmocTH 3aKasa B TeueHue 60 (LecTbAecaT) MUHYT C
MOMEHTA BbICTaBAeHMA cyeTa. CueT popmmnpyeTca aBTOMATUYECKM NYyTEM CO34aHUA U Nepexoaa KAneHTa
Nno CCblJIKE NPOU3BEAEHMA ONNATbl 3aKa3a.

3.8.11. B cnyyae, ecnm Bbl HE NPOM3BOAUT ONJIATy B YCTaHOBJ/IEHHOE BPEMS, TaKOW 3aKa3 CYMTAETCA
OTMEHEHHbIM, @ CYET He AencTBUTEIbHbIM. ObLLLEeCTBO HE HECEeT KaKo-1Mb0o OTBETCTBEHHOCTH, a TaKXKe
0b6A3aHHOCTEN NO BCTPEYHOMY MCMOJIHEHMIO 3aKa3a B Cly4ae Npom3BeAeHNe Bamm onaaTbl No
HeaenCcTBUTE/IbHOMY CYETY.

3.8.12. KoHeyHas CTOMMOCTb 3aKa3a BK/l0YaeT B cebA areHTcKoe BO3HarpaxaeHue.

3.8.13. 3anpoBefeHne 6AHKOBCKUX onepaLmnin, 6aHKkaMmn moxKeT BbiTb YCTAHOB/IEHA A0MNO/IHUTE/IbHAA
KOMMCCHA, KOTOPYIO Bbl ONJIaYMBaETE OTLAE/bHO M/UAK AONONAHUTENBHO.

3.8.14. [lHem ucnosHeHUs 0653aTeIbCTB MO ONAaTe CYMTAETCA AEeHb 3a4NC/IEHUA OEHEXKHbIX CPEACTB Ha
pacyeTHbIN cyeT ObLLecTBa.

3.8.15. ycnyrm CHNTaeTCA OKa3aHHOl7I, a MMmyLLLeCTBO nepeaHHbIM, KaK TOJIbKO B Ballem JIMHHOM
KabuHete Ha Caitte CTaTyC 3aKa3a USMEHAETCA Ha «BbInonHeH».

3.8.16. B cnyuae, eciv ycayra uav ToBap He NPULWAK UK ABAAIOTCA He paboTocnocobHbIM, Bbl
0b6Aa3yeTechb cO06WMUTL 06 3TOM N0 31eKTPOHHOM noyTte support@TUMAN-survival.com nam no
PEKBM3UTAM, YKa3aHHbIX B pasgene «Momolub» Ha CaliTe ¢ 0653aTe/IbHbIM YKa3zaHMeM HOMepa 3aKasa B
TeyeHun 2 (AByX) 4acoB, C MOMEHTA NPOBeAEeHUA onepaLmu. B npoTuBHoOm cayyae, y Hac He byaeT
BO3MOKHOCTb YTO-/IM60 M3MEHUTL U NPOBECTU OOMEH MM BO3BPAT TaKOM YCAyrn Uav ToBapa.

4, [aHHble, naponu u 6e3onacHoOCTb

4.1.  Bbl HeceTe NOJHYI OTBETCTBEHHOCTb 338 COXpaHeHUe KoHdUAeHUManbHoW MHGopmauum,
KOTOPYIO XpaHWUTe O1a CBOEW YY4ETHOM 3anuncK, BKIOYAsA I0TWH, Napob, Homep TenedoHa, a TakKe 3a
Nnobble AencTBUA, KOTOPbIe NPOUCXOAAT OT Ballero MmeHu Ha CaliTe, B pesy/ibTaTe Ballel
HecnocobHocTM obecneynTs 6€30MacHOCTb U KOHPUAEHUMANBHOCTb TaKo MHGOPMAL M.

4.2.  Bbl MmoXeTe 6biTb NPMBEYEHbI K OTBETCTBEHHOCTYM 3@ YO bITKM, NOHECEHHble O6LLecTBOM UK
NobbIM APYrMm nonb3oBaTtenem uam nocetutenem Caiita U3-3a TOro, YTO KTO-TO APYroi MCNOb30BaN
Ball /INYHbII KabWHET, Napob UM YYETHYIO 3aNUCh B pe3y/ibTaTe Ballel HecnocobHoCcTM obecneynTb
6e30MacHOCTb M KOHPUAEHLMANBHOCTb MHGOPMALLMM YYETHOM 3aMmcH.

4.3.  Bbl He MMeeTe NPaBO UCMNO/b30BaTb NAPO/b, NOTMH, HOMEP TesledpOoHa, y4ETHYIO 3aMnCb APYroro
No/b30BaTeNA UK NOCETUTENA caiTa 6e3 ABHOro coriacua Takoro anua. O6WeCcTBO HE MOMKET U He
6yAeT HeCTM OTBETCTBEHHOCTb 3a /1to6ble YO bITKM UK yLep6, BOSHUKLINIA B pe3y/ibTaTe HEBbINOIHEHUSA
Takoro Tpe6oBaHus.

4.4,  HecaHKUMOHMPOBAHHLIMA AOCTYN TPETbUX NNL, K UMYLLLECTBY, NepeAaHHbIM BaM B MOPAAKE U Ha
yCN0BUAX, NpeaycmoTpeHHbIx OpepToli, He BneyeT ob6a3aHHOCTM O6LWwecTBa No AeaKTUBaLMM TaKoro
MMYLLLECTBA, a TaK}Ke NPeAoCTaB/eHNI0 40N0JHUTEbHOTO MMYLLECTBA M BO3MELLEHMIO yLiepba,
NPUYNHEHHOrO Bam HEMPABOMEPHbLIMWN AEACTBUAMM TPETbUX UL,

4.5. 0ObulecTBO He HeceT OTBETCTBEHHOCTM 32 TOYHOCTb M NPaBUAbHOCTb MHPOPMaLIUW,
npeaocTaBiAeMOli BaMU KaK NpU perncTpauumm, Tak 1 npu 3anonHeHnm ¢opm Ha Caiite npwm
odopmneHumn 3aKkasa. B cBsa3u c uem, Bbl HeceTe BCe PUCKM HACTyNAeHUsA HebnaronpuaTHbIX
nocneacTsuii.
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4.6. Perncrpauunsa Ha CainTe npomcxoauT NnyTem aBTopM3aLnii Yepes mecceHaxkep «Telegram»
(«Tenerpamm») nam coumanbHyto ceTb «BKOHTaKTe». Bbl 0653yeTech He coobLWaTh TPETbMM NLAM
AaHHble, 6arogapa KOTOPbIM TPETbM NLA MOTYT MAU MOTAK Bbl NPONTK NpoLeaypy aBTOPU3aLLMK Ha
CaitTe OT Ballero MMeHwW. B cnydae BO3HMKHOBEHMA Y BaC NOA03PEHNN OTHOCUTENIbHO BO3MOMKHOCTM
HECaAHKLMOHWUPOBAHHOIO MCNOAb30BaHMA TPETbUMM NLAMN TaKUX AaHHbIX, Bbl 06A3yeTech
He3aMea/IMTeNbHO yBeAOMUTb 06 3Tom ObLLLEeCTBO, HaNpPaBMB 3/IEKTPOHHOE NMCbMO Ha agpec
support@TUMAN-survival.com nan no pekBnsuTtam, ykasaHHbIx Ha CaliTe B pasgene

«Momoup».

4.7. Bbl 06A3yeTech He co0bLaTh M He NepecbinaTb KOMY-1MB0 cCbiNKy(-M) 0 cTaTyce 3aKasa, KoTopasn
dbopmupyeTca nocsie NpoBeAeHMA ONaaTbl YCAYT, B CBA3M C TEM, YTO AaHHAA CCbl/IKa MOMKET CoAeprKaTb
MHPOPMaLUIO, OTHOCALIMECH K Pe3y/bTaTy OKa3aHMA yCayru (Hanpumep, 10rMH U Naposib OT aKKayHTa).
O6uwecTBO He HeCeT OTBETCTBEHHOCTH, B C/ly4ae NpPeaoCTaBAEHUA UM YTPaTbl TaKOM CCbIIKM TPETbUM
JIMLLaM C BaLLei CTOPOHbI.

5. KoHduaeHumanbHocTb

5.1 Monntmnka KoHdMAEeHUManbHOCTb ObLLEeCTBA NPUMEHSETCS K MCnonb3oBaHuto CallTa n ee
ycnosus siBnsetca yactbto Mpasun. MoanTMKa KOHOUAEHUMANBHOCTM PAaCcNoN0XKeHa no
ccbiike https:/TUMAN-survival.com/terms.

5.2.  Wcnonb3ya caiT, Bbl NnpusHaeTe 1 cornawaeTech ¢ Tem, YTo nepegaya AaHHbIX Yepes UHTepHeT
HUKOraa He 6bIBaeT NOJIHOCTbIO KOHPUAEHLMANbHOWN UK 6e3onacHol. Bbl noHMMmaeTe, uTo ntoboe
coobueHne unmn nHdopmauma, KOTOpYLo Bbl OTNpasaseTe Ha CaiT, MoryT 6biTb NPOYUTaHbI UK
nepexsayeHbl APYrMmU, AaxKe ecu CyLLecTByeT cnelmanbHoe yBeaoMAeHNe 0 TOM, YTO KOHKpeTHas
nepepaya 3awndposaHa.

5.3.  Bbl cornawaetech ¢ Tem, 4tTo O6LLECTBO MOMKET NO CBOEMY YCMOTPEHUIO U Be3
npeaBapuUTeNbHOro yBeAoMAeHMA NPeKpPaTMTb Ball AocTyn K CaiTy No NpuyYnMHam, KOTopble BKAKOYAOT
(Ho He orpaHmuuBatoTca):

5.3.1. 3aNpocbl NPAaBOOXPAHNUTE/bHbIX OPraHOB UM APYIMX rOCYAapCTBEHHbIX OPraHoB,
5.3.2. No Balemy 3anpocy (yaaneHue y4eTHOM 3anmcK no Baluein MHULMaTMBe),

5.3.3. npeKpaLleHne paboTbl UK CyLECTBEHHOE n3MeHeHMe CaiiTa uam ntoboi ycayru, npeaaaraemont
Ha CaiiTe unu yepes Hero,

5.3.4. HenpeaBUaeHHble TeXHUYecKkmne I'IpO6!'IEMbI nnn I'IpO6J'IEMbI.

6. OTKa3 OoT OTBETCTBEHHOCTU

6.1.  OBLLUECTBO HE OBELLAET, YTO CAMT UM JIIOBOM COAEPKMMbIN, CEPBUC WU GYHKLIMA
CAMTA BYAYT BE3OLIMBEOYHBIMM UM HEMEPEBEOMHBIMM, UIM YTO JIHOBIE AEPEKTHI BYAYT
WCNPABJIEHbI, MUY YTO UCMO/Ib3OBAHUE CAMTA BYAET NPELOCTAB/ATH KOHKPETHBIE
PE3Y/IbTATbI. CAWT U EFO COAEPYAHWE NPEAOCTABAIOTCA HA YC/IOBUAX «KAK ECTb» U «KAK
JIOCTYNHO». BCA UHOOPMALMA, NPEACTAB/EHHAS HA CAMTE, MOXET U3MEHATHCA BE3
YBEZJOM/IEHUSA. OBLLECTBO HE MOET FAPAHTUPOBATb, YTO JIOBbIE ®AN/IbI UN [PYTUE
JIAHHBIE, 3ATPY}KAEMbIE C CAMTA, HE BYAYT COZEPYATb BUPYCOB, 3ATPA3HEHUM NN
PA3PYLUMTE/IbHbIX OCOBEHHOCTEM. OBLLECTBO OTKA3bIBAETCSA OT BCEX TAPAHTUM, ABHbIX /N
MOAPA3YMEBAEMbIX, BK/TOYASA JIOBbIE TAPAHTUM TOYHOCTU, HEHAPYLLEHWSA MPAB, TOPFOBOV
MPUrOAHOCTU U MPUTOAHOCTU A/19 ONPEAENEHHOM LIESIN. OBLLEECTBO OTKA3bIBAETCS OT
JIIOBOM OTBETCTBEHHOCTM 3A AENCTBUSA, BE3AENCTBUE M NMOBEAEHWE /IIOBbIX TPETbUX L, B
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CBA3M C UCMO/Ib3OBAHMEM BAMM CAUTA WU/WUIN JIHOBbIX YCNYT OBLLECTBA. Bbl HECETE MOJIHYIO
OTBETCTBEHHOCTb 3A MCMONb30BAHUE CAUTA U NTHOBbIX CAUTOB, CBA3AHHbIX C OBLLIEECTBOM. B
CNYYAE HEYOB/IETBOPEHMA CAUTOM UM TIOBbIM COAEPYKAHUEM — MPEKPATUTE
NCMNONBb30BAHUE CAUTA UM IKOBOTO TAKOTO COAEPKMMOTO. 3TO OrPAHUYEHUE
OTBETCTBEHHOCTU ABMAETCA YACTbIO CAOE/IKN MEXAY CTOPOHAMM.

6.2. BblleynomMsHyYTbI OTKa3 OT OTBETCTBEHHOCTU PacnpoCTpaHAeTcs Ha itlobol yuepb m
OTBETCTBEHHOCTb, Bbl3BaHHble Nt06bIM cboem B paboTe, oWMOKOIM, ynyLeHMeM, NpepbiBaHNEM,
yaaneHvem, gedeKtom, 3a4epKKoi B paboTe unm nepegade, KOMMNbIOTEPHbIM BUPYCOM, cboem IMHUMU
CBA3U, KPaXKeN NAN YHUUTOXKEHNEM UAN HECAHKLLMOHUPOBAHHbBIM AOCTYNOM, NPABOHAPYLUEHUAMM,
XanaTHOCTM UK No NoboK Apyroi NpuYmHe.

6.3.  ObuwecTtBo ocTaBnseT 3a coboi npaso B Nt0H6oe Bpems 1 6e3 NnpeaBapuUTeIbHOTO YyBEAOMAEHUA
coBepwaTb t06oe 13 crnesyroLWmx AeNCTBUIR:

6.3.1. UISMEHATb, NPMOCTaHaABIMBATbL UK NPeKpaLLaTb paboTy unamn goctyn K CaiiTy nam ntoboi ero yactu
no ntobon NpuymnHe;

6.3.2. MOANULMPOBATL MU U3MEHATb CalT MK NoBYIO ero 4acTb, a TaKKe Nobble NPUMEeHUMble
NOJIMTUKM UAIU YCNOBUS;

6.3.3. npepbIBaTb paboTty CanTa naM n06OIM ero 4acTu, ecan 3To He0H6X0AMMO A8 BbINOJIHEHUA
NJAHOBOrO UM BHEMNAHOBOTO 0BCYKMBAHUA, UCMPABAEHNA OLLUMBOK UK APYTUX USMEHEHUA.

7. OT1BETCTBEHHOCTb

7.1.  BblcornawaeTecb BO3MeCTUTb ylLepb 1 orpaantb O6LLECTBO, ee A0MKHOCTHbIX L,
ANPEKTOPOB, aKLMOHEPOB, NpeaLlecTBeHHUKOB, MPaBoNpeeMHUNKOB, COTPYAHWUKOB, areHToB, AovyepHue
KoMnaHuu n dunmnanbl ot Ntobbix TpeboBaHMI, yObITKOB, OTBETCTBEHHOCTU, NPETEH3UI UM PAaCcXOL0B
(BKNtOYas roHopapbl OPUCTOB), NpeabABAEHHbIX NPoTMB ObLLecTBa 060N TPETbEN CTOPOHOW B
pesynbTaTe UK B CBA3U C UCMONb30BaHNeM Bamu CaliTa.

7.2. B cnyyae Hanuums y ObectBa NOoA03PEHMI B TOM, YTO YCyrn npuobpeTatoTcs cnocobom,
HOCALLMM MOLLIEHHNYECKUIA XapaKTep U/UAM HapyLlaloWmMm Npasa 1 3aKoHHble MHTepecbl ObecTsa
n/vnum Tpetbux nu, ObLecTBo BNpase 3a610KMPOBaTh Ball akKKayHT Ha CaiTe, yAanuTb pe3yibTathl
YCAYT NOAYYeHHbIX NoA06HbIM 06pa30M M aHHYNMPOBaTb OKa3aHHble/OKa3blBaeMble YCAyru,
ONNayYeHHble C UCNONb30BaHUEM YKa3aHHbIX cpeacTB 6e3 Bo3meLLeHMA AeHeKHbIx cpeacTs. ObuecTso
TaKKe BrpaBe NPUMEHUTb UHblE OrPaHNYEHUSA, CBA3AHHbIE C HAZIMYMEM YKa3aHHbIX B HACTOALLEM MYHKTE
NnoAo3peHuiA, a TaKxKe No NPUUYNHAM TeEXHMYECKOro xapaktepa. OpopmneHune 3asaBKKN/3aKasa
CBUAETENbCTBYET O MOJIHOM M 6€30roBOPOYHOM COI/TaCUKN C TEM, YTO YKa3aHHble Mepbl MOTYT BbITb
npumeHeHbl ObecTsom B itoboe Bpems 6e3 06bAcHEHMA NPUYMH U Be3 yBeAOMNEHUS TaKMX
nonb3oBaTene.

7.2.1. B yKa3aHHbIX W UHbIX caydasnx, ObLiecTBo ocTaBAseT 3a coboi NpaBo B NpegocTaBAeHMM 060
MHPOPMaALMKN NPABOOXPAHUTENbHBIM OpPraHamM KaK Mo 3anpocy, Tak 1 No cobCTBEHHOMN MHULMATMBE.

7.3.  ObLLecTBO MOXKET PacKpbITb N06YI0 MMeloLLyHoCcA Y Hac MHPOpPMaLMIo 0 Bac (BK/toYan Bally
JMYHOCTb), €C/IU Mbl ONPEAEINM, YTO TaKOe PacKpbITUE HEOBXOAMMO B CBA3M C 1106bIM
paccneaoBaHWeM UK XKanobol OTHOCUTENIbHO UCMO/b30BaHNA Bamu CaliTa, a TakKe 41a
NAeHTUPUKALMK, YCTAHOBAEHMSA CBA3K UM BO3BYKAEHNA cyaebHOro paccmoTpeHMa NPOTUB KOro-anbo,
KTO MOMKET BbITb MPUYMHEHME Bpeda UM BMELLATeNbCTBO (NpegHaMepeHHoe AN HenpeaHaMepeHHoe)
B nNpaBa uaun cobcTBeHHOCTb OBLLECTBa, a TaKXKe B Npasa UAn co6CTBEHHOCTb NoceTUTeNen Uam
nonb3osaTtenei CaliTa, BK/oYan KaneHTos ObuwiecTea.



7.4. ObuwecTBo ocTaB/AeT 3a cOboM NpaBo B /Il0H60E Bpemsa pacKpbIBaThb /Il0OYI0 MHOPMaLUIO,
KoTopyto ObLLecTBo couTeT Heobxoanmoi ana cobaoaeHma 10H60ro NPMMEHNUMOro 3aKoHa,
NOoCTaHOB/EHUA, cyp,e6Horo AOKYMEHTa U1 3anpoCa KOMMNETEHTHbIX OpraHoB FOCy,D,apCTBEHHOVI B1ACTU.

7.5. O6WEeCcTBO MOMKET PacKpbITb Bally MHPOPMALMIO, ECIM ONPEAENNT, YTO AeNCTBYOLLee
3aKOHOAATE/IbCTBO TPEOYET AN pa3pellaeT Takoe packpbiTUe, BKAoYas obmeH nHbopmaumeit c
APYTMMU KOMMAHMAMU U OPraHnU3auMAMM B LEeNAX 3alUTbl OT MOLLEHHUYecTBa.

7.6. O6uWEecTBO He HECET OTBETCTBEHHOCTU, HE NPEAOCTAB/IAET AOMNOJHUTENbHbIX YCAYT U He
KOMMNEHCUPYET YObITKK, B C/ly4ae eC/in Bbl HE MOXKET UCMO/b30BaTb Pe3y/bTaTbl YCAYT B pe3y/ibTaTe
yTpaTbl, Nepesayn, orpaHNYEHUAMM CO CTOPOHbI NpaBoobaasaTenei Nan HenpPaBoOMepPHOro A0CTyna
TPeTbUX UL, K TaKUM pe3y/ibTaTaM, NOCKO/IbKY OHO SIBASIETCA NPeabaBUTENbCKUM U He TpebyeT
YA0CTOBEPEHUA JINYHOCTU.

7.7. B cnyyae, ecnun HanpaBaeHWe pesyabTaTbl YCAYT HANPaBAAKOTCA Yepe3 mecceHaKep, ObuecTso
He HeceT OTBETCTBEHHOCTM, B CBA3M C yTepel TaKUX Pe3y/IbTaToB C Ballel CTOPOHbI, B TOM YMC/E, HO He
OrpaHMYNBAACH — yAaNeHneMm akkayHTa ObLLecTBa B mecceHaKepe.

Dorosop ny6anuHoii opepTbi

Pepakumna ot «2» Utona 2025.

HacToawas Odepta (aanee — Odepta) ABnserca oduumanbHbIM NpeanoeHnem Ob6LLecTBa ¢ 04HOM
CTOPOHbI

W HeonpeaeneHHbIM Kpyr GU3NYECKUX UL, O 3aK/I0UYEHUN L0roBOPa OKa3aHUs areHTCKUX
(nocpeaHWYecKUX) ycnyr Ha yCA0BUAX U B NOpsALKe, NpesycMmoTpeHHbIXx OdepToi.

1. TepmuHbl n OnpeaeneHus

1.1.  JIMYHbIN KaBMHET — NepCoHaIM3MPOBaHHbIN pasgen Canta c Habopom Nob30BaATENbCKUX
WHCTPYMEHTOB, MO3BO/IAIOLLMX MOAYUUTb JOCTYN K GYHKLUMOHANbHBIM BO3MOXKHOCTAM CaiiTa, BXOZ B
KOTOpPbI BO3MOXKEH NoC/ie NPoxoxaeHusa MokynaTtenem perucrpaumm Ha Caire.

1.2.  Knoy — 6yKBEHHO-UMPPOBOI Koa, NO3BOAAOWMI NpaBoobaagaTento nporpammbl IBM
NAeHTUPULMPOBATL IK3eMNAAP KOMNbIOTEPHOM UrPbl UM MHOTO BMPTYanbHOro MMyLLECTBA U
ABNAOWMIACA CPEeACTBOM 3aLLMTbl KOMMNbIOTEPHOM UrPbl AN MHOTO BUPTYaNbHOro MMYLLECTBA OT
HEenpaBoOMEpPHOTro MCNOJIb30BaHMA.

1.3.  BupTyanbHOE MMYLLECTBO - ByKBEHHO-LUMDPOBOI KOA, NO3BONAIOLWMI NpaBoobaagaTento
nporpammbl 9BM naeHTndumumMpoBaTb BHYTPUNPOrpammHoe (MrpoBoe, BUPTyasbHOE U MHOE)
MMYLLLECTBO, TAKOE KaK BHYTPEHHAA BUPTyaAbHaA BaKOTa, NPaBo Ha NOAMNMUCKY U T.4., NnpuobpeTtasn u
ncnonb3sya Kotopoe lNosib3oBaTtenb NpuobpeTaeT NPaBo NOb30BaHWE TAaKUM MMYLLLECTBA Ha YCNOBUAX,
yCTaHOBAEeHHbIX [paBoobiagaTenem.

1.4.  CKuH(-bl) — BUA BUPTYaNbHOIO MMYLLLECTBA, BblPasKeHHbIN B BU3yaIM3MPOBaHHOM LMbpoBOM
npeameTte B paMmkax KomnbloTepHol urpbl, npMobpeTan M Mcnob3ysa KoTopoe, MNosb3osaTenb
npuobpeTaeT NPaBo NO/b30BaHME TaKMM MMYLLLECTBA MO NPaBUIaM M Ha YCI0BUAX, YCTaHOBAEHHbIX
Mpasoobnagatenem Takoi naathopmbl.



1.5. MdT(-bl) — BUA BUPTYaNbHOIO MMYLLLECTBA, NoApPa3yMeBatoLLmii nog coboit Katod u/mnm nHoe
BupTyanbHOE MMYLLECTBO B paMKaX LUMPOKOMOJIOCHbIX NAaThOopPM ANA NPAMON NOCTaBKM NPOrpaMmHOro
obecrneyeHuUs 1 ynpasJeHMa KOHTEHTOM B BUAE OTAE/bHOIo NpeameTa, nepesaydya KoTOporo BO3MOXKHa
TOJIbKO MCMOJIb3yo TaKyto niatpopmy, npuobpeTtasn n ncnosbya Kotopoe, Monb3oBatenb npuobpeTtaet
NnpaBo MNoJib30BaHUE TaKUM MMYLLLECTBA MO NPaBUIaM U Ha YC/IOBUAX, YCTAHOBEHHbIX
MNpaBoobnagatenem Takon naathopmbl.

1.6. MNMonosHeHWe 6asaHca — 3a4Mc/IeHMe BUPTYaIbHOTO MMYLLLECTBA MO PEKBU3UTAM, YKa3aHHble
MNMonb3oBaTenem, KOTOPOE y40CTOBEPSET MMYLLECTBEHHOE NPaBo MNonb3oBaTenA No NpPUobpeTeHmto
TOBApOB U/WAM YCAYT, OKa3blBaeMbIX LLIMPOKOMOAOCHbIMK NaaThopmamm AN NPAMON MOCTaBKK
nporpammHoro obecnevyeHma 1 ynpaBaeHMA KOHTEHTOM, a TaKKe BCTPeYHoe 06A3aTeNIbCTBO TaKoM
naaTPopMbl NPUHATb YKa3aHHOE BUPTYasibHOE nmyLLecTso y Mosb3oBaTens B onaaTy CTOMMOCTH
TOBaApOB W/WMKM YCIYT, OKa3biBaeMblX TaKUMU NnaTGopmamm, B pasmepe ero HoOMUHana, No Npasuaam u
Ha ycnoBumAx, ycTaHoBAeHHbIMM MpaBoobiagatenammn Takux nnatdopm.

1.7. Co3paHune akkayHTOB — BM/, OKa3bliBaeMblIx ycayr O6LLecTBOM Mo perncrpaumm
No/1b30BaTE/IbCKOrO aKKayHTa B YKa3aHHOMW LMPOKONOAOCHbIMM NaaTopMamu a0 NPAMON NOCTaBKM
nporpammHoro obecrneyeHma n ynpaBaeHMa KOHTEHTOM OT UMeHn O6LLecTBa, HO NO NOPYYEHULD
Monb3oBaTens u ganbHenwWwas nepegaydya Takoro akkayHTa ot ObwecTtsa MNosb3oBaTento 3a
BO3Harpa*kgeHue.

1.8.  MmyLL,ecTBo — COBMECTHOE UK pa3aenbHoe yrnomuHaHue Kniod, BUpTyanbHoe MMyLLECTBO,
CKuH(-bl), TndT(-b1), MononHeHne 6anaHca, CosgaHMe aKKayHTOB.

1.9. KomnbtloTepHas uUrpa — opraHM3oBaHHOE B COOTBETCTBUM C NMPaBUIaMM UTPbl XYL,0KEeCTBEHHOE
BMPTYya/ibHOE NPOCTPAHCTBO, MCNOAb3YIoLWee AN OpraHM3aL M UrPOBOro NPOL,Ecca KOMMbIOTEPHYHO
nporpammy. OnvcaHme KomnblOTepHOM MUrpbl, NOPALOK U YCIOBUSA €€ aKTUBALLMM, 3 TaKKe CUCTEMHbIE
TpeboBaHus, Npeabasasembie K DBM, Heobxogumble anA ee YCTaHOBKKU M BOCNpPOU3BeAeHNs,
copepxaTtca Ha CaliTe B pasaenax « MHpopmauma», «CucTemHble TpeboBaHMA», «OnncaHme» Kaxaon
KOHKPETHOM BblbpaHHOM Monb3oBaTenem KomnbloTepHOM Urpbl.

1.10. MpaBoobnagaTtens — GpU3NYECKOE UM IOPUZMYECKOE NLO, 0bNajatoLee NpPaBom
co6CTBEHHOCTU, NPABOM UHTENNEKTYA/IbHOM COBCTBEHHOCTM U MHBIMW CMEXKHBIMW NPaBaMu Ha
KomnbloTepHyto nrpy, BuptyansHoe nmywiectso, CKuHbI(-bl), FTnudT(-bl), MononHeHne 6anaHca, Co3aaHue
AKKaYHTOB.

1.11. AktuBauwma — coseplieHue Monb3oBaTesnem AeNCTBMIA NO BBeAEHWNIO ByKBEHHO-UMOPOBOro Koaa
MmyuiecTBa B cnewLmManbHOe NoJse akTUBaLMK, yKasaHHbIM MpaBoobnagatenem (NpuMeHUMO ans
Kntoueit, BUpTyanbHOro umyLectea) u/mnam noraweHme/npuHATHE Takoro MMyLwecTso B Nosib3oBaHMe
No PeKBU3UTAM, YKasaHHbIX [osb3oBaTenem (npumeHnmo ans CknHos, MdTos, MononHeHus 6anaHca,
CosaaHue akKkayHToB).

1.12. CaliT — UHPOPMaLUMOHHAA cucTema, pasmelléHHaa Ha canTte https://TUMAN-survival.com /, a
TaK)Ke MHbIX NaolaaKax ¢ MHAEeKCOM B HaumeHoBaHun «TUMAN Survivaly / «TYMAH», no KoTopbim
ObuecTBo

OKasblBaeT Ycayru (He npumeHUMo ans Beb-caliToB, KOTOPblE MMEIOT CMEXKHOE HauMEHOBaHWe U No
KoTopbim OBLLECTBO He NpeaocTaBaseT Ycnyru), Kotopas npenocTaBifaeT BO3MOXKHOCTb BbIOUpaTh U
npuobpeTaTb Ycayru.

1.13. FAQ (Bonpocbl 1 oTBeTbI) - pasaen Caiita, B KOTOPOM YKa3aHbl OTBETbI Ha YacCTo 3a4aBaemble
BOMPOCHI, ABAIAETCA HEOTbeMIEMOI YacTbio CaliTa, B KOTOPOM MOTYT YKa3aHbl CyLLLeCTBEHHbIE YCA0BUA
npuobpeteHune Ycnyru.

1.14. 3aka3 - coBepuleHue [onb3oBaTenem A4eNCcTBUIN HanpaBAEHHbIX Ha NpuobpeTeHne ToBapoB
n/van Yenyr y O6wectso Ha CaitTe, nyTem 3anosHeHne HeobxoanumMbix GOPM Ha KOHKPETHbIN BUA,



ToBapa u/unn Ycayr. B 3aBMCMMOCTM OT NpuobpeTaemblix TOBapos u/mam Ycayr Heobxoanmana dopma
MOXeET bbITb HE UAEHTUYHON.

1.15. MecceHaKep - cneuunanbHoe nporpammHoe obecneyeHume, 4OCTYMHOrO B BUAE NPUIOXKEHMS,
yCTaHaB/IMBAEMOrO Ha YCTPOMCTBO (TenedoH, IBM U UHble) UK caliTa B CETU MHTEPHET, CAYXKaLlym
CPeACTBOM CBA3M MEXKAY 3aperMcTpMpoBaHHbIMK MOb30BaTENAMM, B PAMKAX KOTOPOro
MAEHTUDUKAUMOHHBIMWN AAHHBIMU KOHKPETHOIO 3apPerncTpmMpoBaHHOro NoJib3oBaTe A ABAAETCA HOMep
TenedoHa, UMA aKKayHTa, CCbIJIKa Ha aKKayHT.

1.16. CrtopoHbl — ObuwiectBo 1 lNonb3oBaTesib NPY COBMECTHOM YNTOMUHAHUN.

1.17. ObuwecTtso — topuanyeckoe anuo LLC «Mobile Wallet», Kyrgyzstan, Bishkek, Sverdlovsk district,
Frunze str., house 300/3

1.18. Monb3oBaTesib — NOAHOCTbIO AeecnocobHoe Gpnsnyeckoe ML, Kak 3aperMcTPUpPoBaHHOE Ha
CailTe, Tak M He 3aperncTpmpoBaHHoe Ha CaiTe, 3aK/l0YMBLLEE LOTOBOP areHTCKOro OKasaHuaA ycayr no
npuobpeteHnto Mmyuiectea nytem akuenta OdepTbl.

1.19. Ycnyru — Umywectso, npeanaraemoe Obuectsom Ha CaifTe, 38 UCKAKOYEHWEM TOBApOB,
yKasaHHbIx B Odepre.

1.20. OdepTta — HacToAwas OdepTa Ha OKa3aHWUS areHTCKUX YCayr no npuobpeTteHuto Katoueit,
BupTyanbHoro nmyuwectsa, CkuHos, M'mdtos, MononHeHusa 6anaHca.

2. O6wme nonoxeHua

2.1.  0O6wecTBO 06A3yeTCS OT CBOETO MMEHMU, HO 3a cyeT Mo/1b3oBaTeNs, 3aK/UNUTbL AOFOBOP KyNu-
NPOAAXKM, OKAa3aHMA YCIYT UM MHbIE AOTOBOPbI NO NpuobpeTeHuto MmyluecTsa 1 nepesatb
Monb3oBaTento Takoe Mimyuiectso, a Monb3oBaTeb 06A3yeTcs NPUHATL U ONAATUTL UX B COOTBETCTBUM C
ycnosuamu OdepTbl.

2.2, Konnuyectso MiMmyLecTBa, a TaKkKe MHble YCN0BUA, KOTopble oTpaxkeHbl ObwecTBom B popme B
BMUAe nonen ob6s3atesnbHbIX ANa 3anonHeHune (gaHHaa MHpopmaLuma oTobparkaeTcs B BUAEe OYKBEHHOrO
covyeTaHua «oba3aTeNbHO A4 3aN0NHEHMA» U/UAKN B BUAE XYO0KECTBEHHOIo M30b6paxkeHua «*» n/mam
MHOro BMAA, NO KOTOPOMY BO3MOXHO onpeaenntb 0basaTenbHOe 3anoHEHME TaKol GopMbl, B TOM
ymncne — TeXHUYECKNX BOSMOKHOCTEN B BUAE HE BO3MOXKHOCTU opopMeHMa 3aKkasa 6e3 3anosiHeHus
cooTtBeTcTBYloWEeN dopmbl) Npn odopmneHnm 3aKasa yKasbiBaeTcs MNonb3oBaTenem npu odopmaeHmm
3akKasa.

2.3. NMonb3oBaTenb cornawaeTca C Tem, 4To MMYLLI,ECTBO I'IpMOGpETaETCﬂ TONbKO ANA NNYHDbIX,
ceMenHblIX, AOMaAWHUX U UHbIX HYXK /[, HE CBA3AHHbIX C OCYLWWECTB/IEHNEM I'IpeLI,I'IpMHMMaTEJ'IbCKOVI
AeATeNbHOCTN

2.4, MmyuiectBo nocne ero AKTUBaLUM NOBTOPHOMY NOMOJIHEHMUIO M/MJ’IM MCNoJ1Ib30BaHUIO He
noanexut.

2.5. OdepTa, pasmelleHHan Ha CaliTe, NpMMEHSETCA TONbKO Ha TeppuTopumn Poccuitckoi
denepaumm. B cBA3M C NOAMTUYECKON M SKOHOMMUYECKOW CUTyaumMKn B MUPE, AOCTYN K OKa3aHUIo
onpeaeneHHbIX YCAYr MOXKeT 6bITb He OCTYNEH UM COMPAMKEH C BbICOKMM PUCKOM HEOKa3aHMA UK
TO/IbKO YaCTMYHbIM OKa3aHMeM TaKux YCayr (B TOM UMCie, HO HE OFrpaHMYMBaANACh — B CBA3M C
TEeXHMYECKOM HEBO3MOKHOCTbIO NPeAOCTaBNeHNA) B HEKOTOPbIX permoHax Poccuitickoit deaepaumm.
MepeyeHb TaKMX perMoHOB yKasbiBaeTca Ob6uwecTsom B pasaene FAQ no Kaxaon ms Ycayr.



2.6. HecaHKUMOHMPOBAHHbIN AOCTYN TPETbUX ANl K UMyLlecTBy, nepegaHHbiMm MNonb3oBaTenem B
nopaake 1 Ha ychoBusax, npeaycmoTpeHHbix OdpepToin, He BieyeT ob6a3aHHOCTM ObLecTBa no
OEeaKTUBaLUUMM yKa3aHHOro MmyLuectsa, a TaKkKe npeaocTaBaeHUto 40NOAHNTENbHOIO Mmylectea m
BO3MeLLeHMto yulepba, npuunHeHHoro Moab3oBaTento HenpaBoMepPHbIMU AENCTBUAMM TPETbUX JINLL.

2.7. Monb3oBaTenb COrnaALWAETCA C TEM, YTO MOXKET BOCNO/1b30BaTbCA MIMyLLECTBOM TO/IbKO B
npeaenax CpoKa ero Aencraus.

2.8.  Cpok geiicteusa Mmyulectsa 6 (L1ecTb) mecaLes c MOMEHTa NpuobpeTeHus.

2.9. TeKcTbl U MaTepuranbl IOObIX PACCHINIOK, aKLUUIA, B KOTOPbIX YoMUHaeTca CalT, a TakKe
TOBapHble 3Hakn ObLecTBa, A0/KHbI 6bITb corlacoBaHbl ¢ ObLLECTBOM.

2.10. Monb3oBaTenb NOATBEPKAAET CBOE coraacue Ha nosyyeHue ot O6uecTsa Nt06bIX yBEAOMAEHWN
1 3BOHKOB, B TOM YMC/le, HO HE OrPaHNYMBaACh, MHPOPMALMOHHO-PEKIAMHBIX M CEPBUCHBIX O MPOAYKTAX
n cepsucax ObLecTBa, NO 3/IEKTPOHHOM NOYTE U HOMepy TesiedOoHa, YKa3aHHbIMW NPU perncTpaymm.

3. Nopaaok opopmneHuns 3akasa

3.1. Ob6uwecTBO OKa3blBaeT areHTCKMe (nocpeaHnyeckue) yenyrm Monb3osBaTtento no npuobpeTeHuio
MmyLiecTBa, NyTem 3aKat04eHns 4oroBopa(-oB) Kynan-npoaarku, okasaHUa yCayr U MHbIX 4OTOBOPOB B
pamKax npnobpeTeHns Takoro MMyLLLECTBA OT CBOEro MMeHM, HO 3a cyeT lNonb3oBaTens ¢ TpeTbMMmn

ML aMM 33 areHTCKoe BO3HarpaskaeHue B pasmepe 3% (Tpex NpoLeHToB) OT LeHbl AoroBopa. Bce npasa,
06A3aHHOCTN MO MCNONb30BaHMUIO, @ TaKXKE HACTYMN/JEHME TEX NN UHbIX HEONaronpuATHbIX NOCNeaCTBUM
no NpMobpeTeHUto U NCNob30BaHUIO Takoro Mmyuiectsa HeceT MNosb3oBaTeNb C MOMEHTA Nepeaayn
Umywectsa MNonb3osaTtento.

3.2.  MNosb3oBaTensb coriawaetca ¢ Tem, 4yto O6LwecTBo He 0653aHO NPeAoCTaBAATL MHGOPMaLMIO 06
yCN0BUAX 3aKatodaemoro O6LLecTBoM 40roBopa Kynan-npogaku, OKasaHMs yCIyr U UHbIX L,0r0OBOPOB B
paMKax npuobpeteHus Mmyuiecrtsa.

3.3.  ObuecTBOo OCTaBAsET 32 CO6OI NPaBo 0 NpeAoCcTaBAeHUN Ntobol MHGOPMaLMK O TPETLEM INLLE,
C KOTOPbIM BblN 3aKNtOYEH KaKol-1Mbo aorosop no npnobpeteHnto Mmyuiecrsa.

3.4 Ha Caiite moxHO opopMnTb 3aKas TO/IbKO Ha NpeaocTaBAeHUn YCyr B 3/1eKTPOHHOM BUAE.
Ob6uwecTBOM NPeAoCcTaBAAET YCNYIM TONIbKO B 3NEKTPOHHOM BUAE U B PEXUME OHNANH.

3.5.  [Ona obpopmneHus 3aKasa MNosnb3osaTtento HeobxoaMMO 3aperncTpmpoBaTbca Ha CaiiTe, TakKe,
06uLecTBO MOXKET NPeAoCTaBAATb Ycayr 6e3 nposeaeHUs npoueaypbl peructpauum Nonb3osatens, B
CBA3W C YeM, AaHHbIe NOJ/Ib30BATENN OTOXKAECTBAAIOTCA C 3aPerncTpMpoBaHHbIMM MoAb30BaTENAMM U
06/134a10T Teme e NpaBammn U 0683aHHOCTAMM, 4TO U [oNb30BaTENN M AeNCTBYIO Ha ycnoBuax OdepTbl
W MHbIX aKTax (goKymeHTax) O6LiecTBa, KOTopble pa3melleHbl Ha Beb-caitTe https://TUMAN-
survival.com

/terms.

3.6.  ObLecTBO He HECET OTBETCTBEHHOCTM 32 TOYHOCTb M NPABUbLHOCTb MHPOPMALMHK,
npepocTaBnsemoi MNosb3oBatenem Kak Npu perncrpaumm, Tak 1 npu 3anoaHeHnn popm Ha Caite npu
odpopmaeHun 3akasa.

3.7.  Peructpauus Monb3oBaTtenein NpoMCXoanT NyTem aBTopu3aLmii Yepes mecceHaKep «Telegram»
(«Tenerpamm») nam coumanbHyto ceTb «BKoHTakTer. Monb3osaTenb 0b6asyeTca He coobLaTb TPETbUM
NNUAM AaHHble, 6aarogapsa KOTOPbIM TPETbU MLA MOTYT UM MOrv 6bl TPONTU Npoueaypy
aBTopu3aumm Ha CaiTe OT MMeHM TaKoro lNosib3oBaTens. B cayyae BO3HUKHOBEHMA y MNob3oBaTtenn
NoA03PEHMUI OTHOCUTENIbHO BO3MOXKHOCTM HECAaHKLMOHUPOBAHHOIO UCMO/Ib30BaHNA TPETbUMU IMLLAMMU
TaKuX AaHHbIX, [oNb3oBaTeNb 0653yeTcA He3ameaNNTeNbHO YBeAoMUTbL 06 3Tom ObLiecTso, HanpaBMB



3NEKTPOHHOE NUCbMO Ha agpec support@TUMAN-survival.com nam no pekBusnTam, ykasaHHbIX B pasgene
«MomoLupb».

3.8. Monb3oBaTens 06s3yeTca He coobLaTh U He NepecbinaTb KOMY-AIMB0 cebinky(-1) o cTaTyce
3aKasa, KoTopana GopmupyeTca nocsie nposeaeHUa onnatbl Ycayru Monb3osaTteniem, B CBA3U C TEM, UTO
AaHHanA CCbINIKA MOXKET cofepyKaTb MHPOPMALLMIO, OTHOCALLMECS K pe3ybTaTy OKasaHuaA Ycayrm
(Hanpumep, NOTMH M NApPOAb OT aKKayHTa, B pamKax ycayrm Co3aaHue akkayHToB). ObLLECTBO He HeceT
OTBETCTBEHHOCTM, B C/ly4ae NpeaoCcTaB/ieHUs UK YTPaTbl TaKOM CCbIJIKM TPETbUM IMLLAM
MNonb3oBaTenem.

3.9. Monb3oBaTtesib dopmupyeT 3akas camocTonaTeibHO Ha CaunTe.

3.10. MNpu opopmneHnn 3akasa MNonb3oBaTenb [OMKEH BbIOpaTh KoamMyecTso MmyLecTsa,
03HAKOMUTbLCA € pasgenom «MHpopmauma», «CUcTemMHble TpeboBaHMAY, «OnncaHue», « FAQ».

3.11. Nepep onnatoi 3aKasa, Mosb30BaTE b COMNALIAETCA C TEM, YTO O3HAKOM/IEH U NPUHUMAET
ycnosus OdepTobl, MTHGOPMaLMK cogepKallencs B pasaenax, ykasaHHole B n. 3.10. OdepTsl, y
MNMonb3oBaTens OTCYTCTBYIOT KakMe-nMbo NpeTeH3nmn n BONPOChl B pamMKax 3aK/1lo4aeMblX LOrOBOPOB, a
Takxe, yTto Mosib3oBaTelb 061a4aeT TEXHUYECKMMU, NPABOBbIMW U UHbIMU (B TOM YKC/IE, HO HE
OrpaHUYMBAACL — OTCYTCTBUE KAKMX-TMOO OrpaHNYeHMUI CO CTOPOHbI LUIMPOKONONOCHOM NaaTdopme ans
NPSAMOM NOCTAaBKM NPOrpaMmMHOro obecneyeHuns 1 ynpaBieHna KOHTEHTOM rae 6yaeT Mcnonb30BaTbCA
TaKoe MMYLLECTBO, OTCYTCTBME MAEHTUYHOrO NpMobpeTaemoro MmyLiectsa, B CBS3M C Yem,
npuobpetaemoe NmyLuectBo He MoxKeT bbiTb AKTMBUPOBAHO Mosib3oBaTeNnem, OTCYTCTBME
perMoHanbHbIX OrpaHUYeHuin co cTopoHbI NpaBoobiagaTens) BO3SMOXKHOCTAMM A8 UCNOJIb30BaHUSA
Umywectsa.

3.12. 3akKas, B TOM 4YM1C/ie, HO He OrpaHUYNBaACb CTOMMOCTb, Pa3Mep areHTCKOro BO3HarpaXKAeHus,
KOJINYECTBO, KAYecTBO, MOPAAOK NONYYEHMA ar€HTCKOro OTYETa, CYMTAETCA COMNAaCOBAHHbIM C MOMEHTA
onnatbl 3aKa3a Nonb3oBatenem.

4, MopapoK onnatbl

4.1.  OnnaTta 3aKkasa npoussoguTca MNonb3osaTenem B 6€3HaIMYHOM NOPALKE Ha PACHETHbIN cHeT
nyTem nepeyncieHmsa npegonnatbl B paamepe 100% ctoumocty 3aKasa B TeueHme 60 (wectbaecaT)
MWHYT C MOMEHTA BbICTaBaeHuMA cyeTa. CyeT popmMmnpyeTca aBToMaTUUECKM NyTem CO34aHMA U Nnepexoaa
KNMEHTa Mo CCbl/IKe Npoun3BeaeHma oniaTbl 3aKasa.

4.1.1. B cnyydae, ecnu Monb3osaTesib He NPOM3BOAMT ONNATY B YCTAHOB/JIEHHOE Bpems, TaKOM 3aKa3
CYNTaAETCA OTMEHEHHbIM, a CHET HE AEVICTBMTEI'IbeIM. O6LLI,ECTBO He HeceT Kakol-nnbo
OTBETCTBEHHOCTU, a TAKXKE obaszaHHOCTEN Mo BCTPEe4YHOMY UCNOJTHEHUIO 3aKasa B CQlydae npounssegeHue
onnaTtbl Nonb3oBaTenem no HeAEﬁCTBMTEJ'IbHOMy cyery.

4.2 KoHeuyHas cToumocTb 3aKasa BK/o4YaeT B cebs areHTcKoe BO3HarpaxageHue.

4.3. 3a nposeneHune 6aHKOBCKMNX onepau,mﬁ, H6aHKaMM MOKET BbITb YCTaHOB/NEHA A0MNO/IHUTENbHAA
KOMMUCCKA, KOTOpYIo MMosib30BaTe b onaavynBaeT oTAeNbHO M/M!’IM AONONTHUTENbHO.

4.4,  lHem “cnosiHeHWA 0653aTeIbCTB NO ONJIaTe CYMTAETCA AEHb 3aYNCIEHUA AEHEKHbIX CPEACTB Ha
pacyeTHbIi cueT ObwecTsa.

5. Mepepava UmyLecrea

5.1.  BTeveHue 72 (cemmaecatu 4Byx) 4acos nocae noayyeHuns onnatbl O6wecTso:
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a) B cnyyae nprobpeteHne ycayru B suae Katouen n/vam BuptyanbHOro MMyLLecTsa - Hanpasaset
B J/INYHbI KabuHeT Mob30BaTeNA TAKOE UMYLLLECTBO (MPUMEHMMO AN 3aPEerucTPUPOBaHHbIX
nosib3osarteneit) u/mam no ccolsike c nHPopmaumen o 3akase (NMPMMEHNMO 419 3aPErNCTPUPOBAHHbIX U
He 3aperncTpUpoBaHHbIX NOJb30BaTeNel) B 3/1eKTPOHHOM popmaTe 1 onosellaeT MNonb3oBaTens
nocpeaCcTBOM 3/1IEKTPOHHOM NOYTbI O FOTOBHOCTM 3aKasa, a TakKe oTobpakeHnem cTaTyca 3akasa
«BbinonHeH» B JInuHom KabuHeTe n/uam no ceolike c MHPopmaumeit o 3akase.

b) B cnyyae npnobpetenun ycnyrm B Buae CkuHos, MTndTos, NonosHeHMa 6anaHca - OT UMEHMU
O6uecTBa TaKOE MMYLLECTBO HAMPaBAsSETCA Yepes aKKayHT, YKa3biBaemblit O6LLEeCcTBOM, MO PEKBU3UTAM,
yKasaHHbIx MNonb3oBaTenem npu opopmaeHnn 3akasa, nyTem copeplieHmMs obmeHa Ha
LLUMPOKOMONOCHbIX NaaThopmMax A41A NPSMON MOCTaBKN NPOrpaMmMHOro obecnevyeHuns 1 ynpasiaeHus
KOHTEHTOM.

c) B cnyyae npuobpeTeHue ycnyru B Buae Co3faHUA akKayHTa - HanpaBsaseT B JIMUHbIN KabuHeT
Monb3oBaTenA TaKoe MMYLLECTBO B BUAE JIOTUHA U Napoisa (MPUMEHUMO AN 33PerncTpMpoBaHHbIX
nonb3oBsaTtesiei) n/mam no ccolike ¢ MHbopmaumen o 3akase (MPUMEHUMO 415 3aPErUCTPUPOBAHHbIX U
He 3aperncTpMpoBaHHbIX NOJIb30BaTeei) B 31eKTPOHHOM dopmaTe 1 onoseaeT Nosb3oBaTens
NnocpeLCcTBOM 3/IEKTPOHHOM NOYTbI O TOTOBHOCTU 3aKasa, a TaKke oTobparkeHnem cTaTyca 3akasa
«BbinosHeH» B JINUHOM KabuHeTe U/1an No cebiike ¢ MHGopMmaLmelt o 3aKase.

B cnyuae, oKkasaHua ycayru B suge Knoueit n/unmn BuptyanbHOro umyuiecrsa:

5.2. Monb3oBaTeb NOC/AE NONYyYEHMA ONoBeLLeHNA 06a3yeTcs CoOXpaHUTb LMdPOBOI KakoU(-1)
Mmyuiectsa, ykasaHHoro(-bix) B JInuHom KabuHeTe n/mam no ccoiike ¢ uHpopmaument o 3akase n/mam s
3NeKTPOHHOM nucbme oT ObwecTtBa (B Tom umcne B MecceHaxkepe «Telegram» («Tenerpammy)),
HanpaB/IEHHOro NO PEKBU3UTaM, YKasaHHbIX [osib3oBaTesiem npu obopmneHumn 3akasa.

5.3. MNepenaya UmyLiecTsa NOATBEPKAAETCS 3/IEKTPOHHLIM MMCbMOM (B TOM YMC/ie HanpaBaeHHoe
yepes MecceHaKep «Telegram» («Tenerpamm») ot ObLLecTBa 0 HanpaBAeHUN MMyLLecTBa CO CTOPOHbI
ObuiectBa Ha agpec 31EKTPOHHOM NoYTbl U/UAn Homepy TenedpoHa/MMeHN Nob30BaTeNA PEKBU3UTDI
KOTOpbIX YKa3biBaeTcA Monb3oBatenem npu pernctpaumm n/mnm opopmneHmm 3akasa, u/mnm
M3MeHeHMe cTaTyca 3aKkasa Ha «BbinosHeH» B JINYHOM KabuHeTe 1/unm no ccbinke ¢ MHbGopmaLmein o
3akase.

5.4, DNEeKTPOHHOE NUCbMO, YKa3aHHoe B N. 5.3. OdepTbl M HGOPMALUA O BbINOAHEHHOM 3aKase,
oTparkaemasn B JIMUHOM KabuHeTe (MPMMEHMMO ANA 3aperncTPUPOBAHHBIX NOIb30BaTeNEN) UK
OTparkaemasn Mo ccbl/Ke, NpeaocTaBneHHoN O6LWecTBOM 0 XoA4e UCNONHEeHUA 3aKasa (NPUMeHMMO ANs
3aperncTpMpoBaHHbIX NOMb30BaTeNEN, @ TaKKe A1A HE 3aPerncTPUpPOBaHHbIX NO/Ib30BaTENEN), ABNAETCA
oTyeTom ObLLecTBa 06 OKa3aHHOM areHTCKOM ycayru.

B cnyuae, oKasaHuA ycayru B Buae CKuHos, MNéros:

5.5.  YBeaomseHue o roTOBHOCTM Nepeaayn Takoro umyliectsa Obuectsom Mosnb3osaTtento ABAseTcA
3asBKa B Apy3ba 1/uau npeanoxeHme o6 obMeHe co CTOPOHbI aKKayHTa, yKasbiBaemoro O6LiecTBom Ha
LUMPOKOMOOCHBIX NAaThopmax 414 NPAMOI NOCTaBKM NporpaMmHoro obecneyeHums u ynpasneHus
KOHTEHTOM, B paMKax KoToporo Mosb3oBaTenem 3akasaHa COOTBETCTBYIOWAA YCAyra, N0 PeKBU3MUTaM,
YKasaHHbIX [onb3oBaTenem npu opopmneHnn 3akasa.

5.5.1. Monb3oBaTtenb 06a3yeTtca B TedeHMn 120 (cTa 4BaALATM) MUHYT NPUHATH TaKyH 3asiBKY C MOMEHTA
nosly4eHma cooTBETCTBYIOLLEro ysegomneHus ot Obuiectsa. B cnyyae, ecnm Monb3oBaTtens He
NPUHUMaET TaKyto 3aaBKy OT ObLLLEeCTBa B YCTAaHOB/IEHHbI CPOK, 3aKa3 cHMTaeTca NPUHATLIM, Ycayra
OKa3aHHO.



5.6. Mepegaya Takoro MMyLLECTBA NOATBEPKAAETCA NPUHATUEM NAN OTKA3OM OT NPUHATUA
COOTBETCTBYIOLLLEN 3aABKM B APY3bA U/ MM Ha 0BMeH co cTOpOHbI Monb3oBaTtens.

5.7. NHdopmauus o BbinoNHEHHOM 3aKase, oTparkaemas B JINUHOM KabuHeTe (MpumeHMmo ans
3aperMcTpmpoBaHHbIX MNO/b30BaTeNel) UK OTpaXKaemasn Mo CCbiKe, NpeaocTaBaeHHon O6uecTsom o
X0/e UCNoHeHus 3aKasa (NPUMEHNMO N5 3aPErUCTPUPOBAHHbIX NMOJ/Ib30BaTE/NEN, @ TaKXKe A1 He
3aperucTpmupoBaHHbIX NoNb3oBaTenel), apnaetca otyeTom ObulecTBa 06 OKa3aHHOW areHTCKOM yCayru.

B cnyuae, oKasaHua ycayru B Buge NMononHeHua 6anaHca:

5.8. [aHHbi BuA UmyuiectBa nepeaaetcs 6e3 npeaBapuUTe/ibHOro yBe40MIEHUA CO CTOPOHbI
ObuwecTtBa o nepegayn Mmyuiecrsa.

5.9. Mepenaya TaKoOro MMyLLECTBA NOATBEPIKAAETCA 3a4MCIeHne Takoro MmyLuectsa Ha BUPTYasbHbIi
cyet MNonb3oBaTena Ha LWMPOKOMNONOCHOW NaaTdopmax ANA NPAMOI NOCTaBKM NPOrPamMMHOro
obecneyeHuns 1 ynpasieHUA KOHTEHTOM, B paMKax KoToporo Monb3oBatenem 3aka3aHa
COOTBETCTBYHOLLAA YCAYra, NO peKBM3UTaM, yKa3aHHbIX [lonb3oBaTenem npu opopmneHnn 3akasa.

5.10. UHdpopmaLma 0 BbINONHEHHOM 3aKase, oTpaxkaemas B JInuHom KabuHeTe (NnpUMmeHUMo AnA
3apPermcTPMPOBaHHbIX NOJIb30BATENEN) UK OTPaKaemas Mo CCblIKe, NpeaocTaBaeHHon ObwecTBom o
X0A4e UCMOAHEeHMs 3aKasa (MPUMeHMMO ANS 3aPErncTPMPOBaAHHbIX MO/Ib30BATENEN, @ TaKKe A1 He
3apPerucTPMpPOBaHHbIX NoJsib3oBaTeselt), ABnaeTca otyeTom O6LLecTBa 06 OKa3aHHOM areHTCKOW YCAyru.

B cnyuyae, okaszaHua ycnyru B euae Co3pgaHna akkayHTa:

5.11. Monb3oBaTesb Noc/ae NOAYYEHWA ONOBELLEHNA 06A3YETCA COXPAaHMTb JIOTUH M NapoJib OT TaKOro
MmyLiecTsa, yKasaHHOro(-bix) B JIMUHOM KabMHeTe nam no ccblike ¢ MHPopmaumelt o 3akase Uan B
3/1EKTPOHHOM NMMcbMe (B Tom uncie yepes MecceHaxep «Telegram» («Tenerpammy»)) ot O6uiecTsa,
HanpaBAEHHOrO NO PEKBM3UTAM, YKasaHHbIX Mosb3oBaTenem npu opopmaeHnn 3akasa.

5.12. Mepepnaya Takoro MmyuiecTsa NoATBEPKAAETCSA 3NEKTPOHHbBIM MUCbMOM (B TOM Ymcne
HanpasneHHoe yepes MecceHaskep «Telegram» («Tenerpamm») ot O6LECTBa O HaNpaBAeHUK
Mmyuiecta co cTopoHbl ObLecTBa Ha afpec 3/1eKTPOHHOM NoYTbl U/uam Homepy TenedoHa/MmeHu
No/ib30BaTeNIA PEKBU3UTLI KOTOPbIX YKasbiBaeTcs Monb3oBaTeiem Npu perncTpaLmm u opopmaeHnn
3aKasa, yKasaHHoro Monb3oBaTesiem Npu perucTpaumm u/mam obopmaeHumn 3akasa, uim UsSmMeHeHue
cTaTyca 3aKasa Ha «BbinonHeH» B JIMMHOM KabuHeTe MK No ccblike ¢ MHGOpMaLumel o 3aKase.

5.13. C momeHTa NpUHATUA Takoro Mmyuwiectsa, Monb3oBaTeb 0683yeTca USMEHUTb NOJYYEHHbIN
JIOTWH W Napoib B TedeHUn 24 (ABaALATM YETbIPEX) YacoB ANs NPeLoTBPaALLEHMA
HeCaHKUVMOHMPOBAHHOMY AOCTYNY K TaKOMYy MMyLLEecTBY TPETbUX L.

5.14. 2neKTpPOHHOE NUCbMO, YKa3zaHHoe B N. 5.12. OpepTbl M MHPOPMaLMA O BbINOJHEHHOM 3aKase,
oTparkaemasn B JIMUHOM KabuHeTe (MpMMEHMMO ANA 3aperncTPUPOBAHHbIX NOSb30BaTeNEN) Uau
OTparkaemasn Mo ccbl/ike, NpeaocTaBieHHoN ObLEecTBOM O Xo4e UCMONHEHUA 3aKa3a (NMpMMeHUMO ana
3aperncTpmpoBaHHbIX NOMb30BaTeNEN, a TaKKe 410 HE 3aPErMCTPMPOBAHHbIX MONb30BaATENEN), ABNSETCS
oTyeTom ObLLeCTBa 06 OKa3aHHOWM areHTCKOM ycayru.

6. Bo3sBpaTt u 06meH Umyiecta

6.1.  MmywecTso ABnseTcA ULMPPOBbIM TOBAPOM, KOTOPbIN HE NOANEKUT 06MeHY UM BO3BpaTy, B
CBA3W C yTpaToOM Takoro MmyluecTso ToBapHOro Buaa, NoTpebunTeIbCKMX CBOMCTB 1 NpeaMeTa
WMHAMBUAYANN3ALUMN.



6.2. B cnyyae, ecnm MmywiectBo He NpULLAO UK AaBAAeTca HepaboTocnocobHbim, Moab3oBaTeb Co
CBOEeW cTOpOHbI 06s3yeTcsa coobwmTb 06 3Tom ObLecTBY NyTemM HanpasB/iIeHMA COOTBETCTBYHOLLEro
3anpoca no 3NeKTPoHHoM noyte support@TUMAN-survival.com nnam no peksmsnTam, ykasaHHbIX B
pasgene

«Momolb» Ha caliTe c 06s3aTeIbHbIM YKazaHMemM Homepa 3aKasa, a ObuiecTBo 0b6a3yeTca NPoBeCTU
NPoBepKy AaHHOro ¢aKTa B Te4yeHMM 72 (ceMmnaecaTn AByxX) 4acoB C MOMEHTa Noay4YeHus
COOTBETCTBYlOLLEro 3anpoca oT [oab3oBaTens, No pesysbTaTaM KOTOPOM MOXKET NPUHATL O4HO U3
cNefyowmx peweHnin ¢ ykasaHMem NpuYmHbI:

a) OTKasaTb B 06MeHe MM BO3BpaTe AeHEKHbIX CPeaCTB;

b) ObmeHATb Ha ApyrMe aHaloruYHble YCNyru B pasmepe 1 KONMYecTBe, KOTOpoe CONoCTaBUMO
CyMMe BO3BpaTa AeHEXHbIX CPeACTB MU BEPHYTb AEHEXKHbIe CPeACTBa 33 OKa3aHHbIE YCYrM B MOJIHOM
obbeme;

c) C cornacus Nonb3oBaTena U3MEHUTb 3aKa3 Ha Kynato-npoaaxy «fonapl» ¢ AanbHenWnm
3aumcneHue Fonga Ha InMYHbIV cyeT Mosib3oBaTens (MPUMEHUMO 418 3aPerncTPUPOBAHHbBIX
no/ib3oBaTesIei) B 9KBMBAEHTE, MO CTOMMOCTU M Ha YCI0BUSAX, NO KoTopomMy Ob6LLecTBO 3aKno4aeT
[0roBop Kynan-npoaaxku Fonaa Ha aeHb GaKTUYECKOro 3aKI0YEHNA TAKOW CAENKY;

d) C cornacus He 3aperncTpUpoBaHHOro No/b3oBaTeNs 3aperucTpmupoBaTtbea Ha CanTe (He
3aperncTpmpoBaHHbIi NOAb30BaTE/Ib CAMOCTOATEIbHO NPOBOAUT pernctpaumio Ha Calite, nocne yero
coobuwaet O6LLECTBY PEKBU3UTDI, MO KOTOPbIM BO3MOXHO ONpeaennTb, YTo AaHHbIM JINUHbIN KabuHeT
NPUHAANEKNUT TaKOMY MONb30BaTE/NI0) U U3MEeHeHMe 3aKasa Ha Kynao-npoaaxy fronga c ganbHenwnum
3auncneHune fonaa Ha IMYHbIN cyeT Nonb3oBaTeNs B 3KBMBANEHTE, MO CTOMMOCTU U Ha YCNOBUAX, NO
KoTopomy O6LecTBO 3aK/104aeT A0roBop Kynam-npoaaxu frongaa Ha aeHb GakTUYECKOro 3aKno4eHus
TaKoOW CAEeNKU;

6) BepHyTb AeHeXHble cpeacrtsa 4YaCTU4YHO Uan B NOJIHOM O6'b€Me,'

f) BepHYTb AeHeXHble CpeacTBa 3a OKa3blBaeMble YC/IYTK 3@ BbIMETOM areHTCKoOro
BO3HarpaxXaeHuA, a TakxXe nNnoHeCeHHbIX pacxo40B.

6.2.1. Takoe peweHne HanpasaAeTcA B OTBETHOM NI HOBOM 3TIEKTPOHHOM NMUCbMeE CI'IOC06OM, KOTOpbIM
BOCno/sib3osancA Nonb3oBartesnb npu 06pa|.I.I,EHMM.

6.3. B cayyae, eciv MMyLwecTBo He NPULLAIO NO NPUYMHE YKAa3aHMUA HEKOPPEKTHBIX AaHHbIX
Monb3oBaTenem npu odopmMneHMM 3aKasa (B TOM YMCIe, HO HE OFPaHNYMBANACL — He cobatogeHne
TpeboBaHWIA U peKoMeHaaumMi, yKasaHHbix ObuiectBom B pasgenax « MHdopmauma», « CUCTEMHble
TpeboBaHua», «OnucaHne», «FAQ», a TakxKe He cobaloAeHMe YCNOBUIM, yKasaHHbIX B OdepTe), Takoe
MmyLiecTBo BO3BPaTy UM OBMEHY HE NOANEKMUT.

6.4. B cnyyae, ecnun Monb3oBaTeslb NEPEUNCIUA AEHEKHbIE CPEACTBA NO 3aKasy He B NOJIHOM obbeme
WAU B ClyYae, ecin B TedeHumn 1 (ogHoro) yacos B JIMUHOM KabuHeTe (MpMMeHUMO ans
3aperucTpMpPOBaHHbIX No/b30BaTes1el) UAK NO CCbl/IKe, NpeaocTaBaeHHo O6LWwecTBoOM o cTaTyce 3aKasa
(NprmeHnMO Ans 3aperncTpMpoBaHHbIX U HE 3apPerncTPMPOBaHHbIX No/b30BaTes1el) No 3aKasy crTaTyc
3aKa3a He oTo6pakaeTcA Kak «BbinonHeH», Takol Nonb3oBaTeb 06a3yeTca 0bpaTnTbea K O6LecTBy €
NMCbMEHHbIM 3aNPOCOM MO 31eKTPOHHOM NouTe support@TUMAN-survival.com nam no peksusmTam,
YKasaHHbIX B pasgene «MogaepxKa» Ha CaliTe ¢ ykasaHMemM Homepa 3aKasa, a TaKKe KpaTKUm
onuncaHuA BO3HMKL e npobaembl B TedeHMmn 70 (cemmaecaTi) 4acoB C MOMEHTa ONAaThl.

6.4.1. B cnyyae cobatogeHnem Monb3oBaTenem CPOKOB, yKasaHHbIX B M. 7.4. OdpepTbl, O6LLecTBO
0653yeTcA NPUHATL OAHO M3 C/leAyHOLWMX peleHmnit n yBeaomuTb 06 aTom Monb3osatens:

a) C cornacus NMonb3oBaTena UsSMeHWUTb 3aKa3s Ha Kyna-npoaaky fonga c aanbHenwmnm
3aumcneHune FrongaHa AMYHbIN cdeT MNonb3oBaTtens (NPUMEHMMO ANA 3aPErMCTPUPOBAHHbIX
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nosb3oBaTenei) B 3KBMBAJIEHTE, MO CTOMMOCTU U Ha YCN0BUAX, NO KoTopomy OB61LLeCTBO 3aKNtoYaeT
[OroBop Kynau-npoaaxu fronaa Ha feHb GaKTUYECKOro 3aKA0UYEHUA TaKoW CAENKY;

b) C cornacus He 3apermcTpMpoBaHHOro No/b30BaTenNs 3aperncTpmpoBaTtbea Ha Calite (He
3apPerncTpmpoBaHHbIM NONb30BATE/Ib CAMOCTOATE/IbHO NPOBOAMT perncTpaumto n Ha Cainte, nocse 4ero
coobuaet Ob6LLecTBY PEKBU3UTDLI, MO KOTOPbIM BO3MOXKHO ONpPeAennTb, YTo AaHHbIN JIMYHbIN KabuHeT
NPUHAANEKUT TAKOMY M0/1b30BATE/IO) U U3MeHeHMe 3aKasa Ha KynJlo-npodaxy Ffonga ¢ ganbHenwmnum
3auuncneHune Ffonga Ha ANYHbIN cdeT MNosb3oBaTeNs B 9KBUBAMEHTE, MO CTOMMOCTU 1 HA YCAIOBUSAX, NO
KoTopomy ObLLLECTBO 3aKNO4aET 40rOBOP Kynan-npogaku Nonaa Ha AeHb GaKTUYECKOro 3aKNYeHns
TaKOW CAENKU;

c) BepHyTb AeHEXHble CpeacTBa YaCTUYHO UK B MONHOM 06beme;

d) BepHyTb AeHEXHble CpeaCcTBa 3a OKasblBaeMble YC/Iyr 3a BbIYETOM areHTCKOro
BO3HArpasKAeHus, a TakXKe NOHEeCEeHHbIX PacX0a0B;

e) OTKasaTb B BO3BpaTe AEHEXKHbIX CPeacTs.

6.4.2. B cnyyae, ecnm Nonb3oBatenb obpatuacsa B O6LLECTBO MO UCTEYEHMIO CPOKA, YKa3aHHOro B M. 6.4.
OdepTbl, O6LLECTBO MMEET NPaBO OTKa3aTb B BO3BpaTe M/uan obmeHe Mmywiecrsa.

6.4.3.0 NMPUHATOM peELLEHNN O6LLI,ECTBO YBEAOMNAET TAKOIro NO2Ib30BATENA NYTEM HANpPaB/l1EHUA B
OTBETHOM MUJIM HOBOM NMUCbME CI'IOCO6OM, KOTOpPbIM BOCMNO/ZIb30BanCA MNonb3oBaTtenb npu O6paI.IJ,EHMM.

6.5. B C/ly4ae BO3MeLWeHNA AeHEXHbIX CPeaCTB Monb3osaTento, KOMUCCUN U Kakue-1mbo nHble
ycnyru, npeaocraBsiaemble H6aHKamu npu onnarte 3aKasa, BO3MeLLeHUIo He noanexar.

7. OT1BETCTBEHHOCTb

7.1. B cnyyae Hannuuma y ObuiecTBa nogo3peHunii B Tom, 4To Yeayru npuobpeTtaroTca cnocobom,
HOCALLMM MOLIEHHMYECKUIA XapaKTep U/MAN HapyLLAoLWMM NPaBa U 3aKOHHble nHTepecbl O6LLecTBa
n/vian Tpetbux nunu, O6LWecTBO BNpaBe 3ab6/10KMPOBaTh aKKayHT MNonb3oBaTtens Ha Calite (NpUMeHMMO
ANA 3apernctTpuposaHHbix Monb3osatenei), yaannTe UMyLLecTBo noayyYeHHbIX NoA06HbIM 06pasom
Monb3oBaTenem M aHHYAMPOBaTb YCAYrK, ONAa4YeHHbIe C UCNOb30BaHMEM YKa3aHHbIX cpeacTs 6es
BO3MeELLEHMA AEeHEXHbIX cpeacTB. ObLeCcTBO TaKKe BNPaBe NPUMEHNUTb UHbIE OrPaHUYEHUA, CBA3AHHbIE
C Ha/IMYMEM YKA3aHHbIX B HACTOALLEM NMYHKTE NOA03PEHUM, A TaK¥Ke No NPUYMHAM TEXHUYECKOTO
xapakTtepa. OpopmneHue 3aaBKK/3aKasa Ha MimyLLLEeCTBO CBUAETENLCTBYET O NOIHOM M 6€30roBOpPOYHOM
COT/IACKM C TEM, YTO YKa3aHHble Mepbl MOryT 6bITb NpumeHeHbl ObuectBom B toboe Bpems 6e3
06BACHEHUA NPUUKNH M Be3 yBeAOMAEHUA TAaKUX NOJIb30BATENEN.

7.1.1. B yKa3aHHbIX M UHbIX cayYasx, Ob6LiecTBo ocTaBaseT 3a coboi NpaBo B NpeaoCcTaBAeHUN Noboi
MHPOPMaLMKN NPABOOXPAHUTENbHBIM OpPraHamM KaK Mo 3anpocy, Tak 1 No cobCTBEHHOMN MHULMATMBE.

7.2. 06uiecTBO He HeceT OTBETCTBEHHOCTU, He NpeaoCcTaBAAeT AONONHUTENbHOTO MMyLLecTsa 1 He
KOMNeHCUpYeT yObITKK, B caydae ecam MNosb3oBaTelb HE MOXKET UCMONb30BaTb MMYLLECTBO B pe3y/ibTaTe
yTpaThbl, Nepeaayn, orpaHMYeHNAMM Co CTOPOHbI MpaBoobnagaTtenel N HeNpPaBoOMepPHOro 40CTyna
TPETbUX NNLL, K MMyLLECTBY, NOCKO/IbKY OHO ABNSETCA NPeAbABUTENbCKUM M He TpebyeT ya0cToBepeHnn
NINYHOCTMU.

7.3. B cayyae, ecnun HanpasfieHue MimylecTsa ocyuiecteasetca yepes MecceHaskep, ObuLecTso He
HeceT OTBETCTBEHHOCTU, B CBA3W C yTepei Takoro Mmyuiecrsa Monb3oBatenem, B TOM YMCAe, HO He
orpaHu4mMBasnch — yaaneHvem Monb3oBatesnem akkayHTa Obuwectsa B MecceHaxepe.



7.4. B cnyyae HeucnonHeHus nyHKTos 2.5., 2.6.,2.7., 3.8., 3.10. OdepTbl co cTOpOHbI [onb30BaTENA,
0O6uWecTBO He HeceT Kakon-1Mbo OTBETCTBEHHOCTM 3@ HEBO3MOXHOCTb MCMOJ1Ib30BaHWUA TaKoro
NUmyuwiectsa.

8. MoacyaHoCTb

8.1. CTOpOHbI cornatakTcs ¢ 06s3aTesibHbIM A0CyAeOHbIM MOPSAAKOM YpPeryanpoBaHumsa

pasHoraacui, NyTem HanpasieHUs npeTeH3nm MNosb3oBaTe A Mo 3/1eKTPOHHOM noyte support@TUMAN-
survival.com c ykasaHuem B Teme nucbma «JocynebHas npeteHsuna». ObwecTtso 06a3yeTca OTBETUTb Ha
npeTteHsuto B TeyeHnn 15 (natHaauatn) paboumx gHen, ¢ MOMeEHTa NOAYYEHUA TaKoro NMcbma.

8.2. Cnopbl, BO3HUMKawoWwme mexay CtopoHamu B npoLecce ncnosHeHuna lorosopa, Kotopble He
pa3spelleHbl CTOPOHAaMM B MPETEH3MOHHOM NOPAAKe, NepeaatoTca Ha PaCCMOTPEHME MO NOACYAHOCTH,
YCTaHOBNEHHOM AeNCTBYOLWMM 3aKOHO4aTeNbCTBOM Poccuiickot Pepepaumm.

9. UHble ycnosua

9.1. ObuwecTBO OcTaBnseT 3a coboi NpaBo BHOCUTL Ntobble M3MmeHeHUn B OdpepTy B Ntob6oe Bpemsa 6e3
npeaBapuTenbHoro ysegomaeHns Monbsosatens. MHbopmaLma 06 yKazaHHbIX U3MEHEHUAX U MOMEHTa
BBOZA B AEVCTBME TaKUX U3MEHEHMI A0CTyNHa Ha Calite. Mo/1b30BaTe/lb CAMOCTOATE/IbHO OTCAEXKMUBAET
Takue n3ameHeHus Ha cairte https://TUMAN-survival.com/terms.

9.2. B cnyyasx, ecnv uHdopmauma no 3akasy B JINUHOM KabuHeTe 1 No ccbiike ¢ MHbOopMauunen o
3akase npotuBopeyat Apyr-apyry, CTOpoHbl NPULLAM K COTNALLEHUIO, YTO AOCTOBEPHOM MHpOpMaLmel
ABnsaeTca MHopmauma, oTobparkeHHan B JIMUHOM KabuHeTe.

NHansmayanbHbl npeanpuHumartens Adaryxues Anbbept FOcydosuy
MHH 091603098122

OrPHWM 323090000012066
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